
WAYHOME, WHAT TO EXPECT
Individual living processes are complex. NDIS registered provider, My Supports, 

created WayHome to simplify the process of registering as a Participant, or 
help you become a Host or a Housemate.

To get involved and be part of the bigger picture of Individualised Living, 

HERE ARE THE 4 ESSENTIAL STEPS.

STEP 1 
SIGN UP & VERIFICATION
STEP 1 
SIGN UP & VERIFICATION
Sign up to WayHome and start your journey of 
becoming a participant, host, or housemate! To 
ensure everyone’s safety, we have put in place two 
verification processes. When signing up, a form of 
ID recognised by the Australian law and contact 
details of a professional reference are required.

STEP 2 
MATCHING
STEP 2 
MATCHING
After you have been verified, as a host or 
housemate, you can search and connect with 
NDIS participants whom you think you could 
provide the appropriate support to. Consider the 
accessibility of your house, the number of hours, 
or the kind of support you can provide to 
someone. Similarly, as an NDIS participant, you 
can search and connect with hosts or housemates 
that match your individualised living requirements. 

STEP 3 
SERVICE PROPOSAL
STEP 3 
SERVICE PROPOSAL
Once a connection is made and both parties want 
to start a living arrangement, we will start the 
Individualized Living Option process through NDIS 
registered provider My Supports. In the service 
proposal we gather all the information regarding 
what services and supports are going to be included 
in the quote, including additional daily living support.

STEP 4 
START A LIVING 
ARRANGEMENT

STEP 4 
START A LIVING 
ARRANGEMENT
Time to greet your newest companion! Your 
Neighbourhood Team Leader will be in touch 
monthly to make sure both parties are happy 
and comfortable in their new arrangement. 

 and start your search today @ WAYHOME
SIGN UP FOR FREE


